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Your Role In Quality Care







Arrest Reporting I

Appearance

Discrimination

Sexual Harassment

Social Media

Bullying

Code of Conduct

Drug Free Workplace




Arrest Reporting
Appearance
Discrimination
Sexual Harassment
Social Media
Bullying

Code of Conduct

Inspires Confidence

Drug Free Workplace




Patient Rights

Information

Financial Access to Know
Counseling B, CELGTEICE Their Rights

Source: Florida Statute 381 026



TGH in the Baker Act Process
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Indivicdual Dignity
‘i have the right 1o indinadual dignity and aceess 1@ al constitution! fights. The federal AMERcans with Disabililles m
(ADR) applies Lo persons in this facility.

Right 1o Riquast pischarge BY Porsons on Voluntary Status

i you request discharge, your dactor will be notified and you will be discharged wilhin 24 hours from 2 designated
coonmunity facility and within 3 wodkdng days from 2 sate hospital, uniess Yo withdraw your raguedt of you meel he
criteria for irpecluniary plagement. if you meet the critera fof innaluntary inpatient pﬂwemml. o irproluntary outpatient
placement. the hospital administratar must file 3 pettion with the Coutt foc your continued Sty witnin two (2) working days

Designation of Representative
"rnuwil.baa-,md 1o be notified i case of an emed araatmsfm‘miur
pitary exami and donot have a guardi® nted by the will e asked o designate 3 person your

request

ar canmol desgnate 2 repfgse:ﬂ:ﬁiﬁ. 3 rapresmmm will b splected for you by the faciity from 3 pﬁnﬂitﬂ! Rt of
persons. You have the Aght to Be consulted about the persen selecied by he facllity and you &0 request that such 3
re.-presmﬁm pe replaced.

cation

you have (he right e comminicale openly and privately &Y phone, mail. of \isitation with persens of your choice during your
stay at this faciity. You nave the Aght (o make free ocal calls and will b given accesstod lang distance sandce 1of colect
calls. i sommunigation is redricted, you Wil be given o wiitten notice induding the reascns for the restictions. This facilty
is required 1o develop reasonable nies goveming isitors, wisiing hours, and he use of telephones put you eannol be
yimited in your access 1o your attorney, 1o 3 phone for the pUIPOSE of repoding abuse in contacting the Florida Local
Advocacy Counci of the Advocacy Centel for Persomns W Orsapiities. Several Loll-frée telephone numbers you may wish
to keep are

" Flccid Abuse Registy - it 200 96-ABUSE of (800) 962:2873
FluridaLacsa!P-.Wc-':l' B sisamsanes oy | Kﬂﬂ}ﬂ&?&
pdvacacy Centel for persons wilh Diiabi.'i.l.ies...............‘l 800 420823

Eonfidentiaity of Information and Records

Inform ation ahoul your ay in this facily i configential and may nek be released, ecept under specal arcumstances.
wilhoult your gonsent (o e consent of your guardian guardian advocate or health care surrogatelpreRy if you have one).
Specal circumstances inciude releast of information tio yeur atarney. In response o ot order, 1o an afiercare jreatment
provider, & after a threal of harm 1o another persen. you have the right of reasonabie acoass 1o your clirical racoed unless
such access e determined 1o pe harmful 1o ¥ by your physician.

ment

Wou have the right to pecEne fhye least redcive. availablé, appropfiale weatment in this faciity. You Wil get @ physical
examination within 24 hours of arrival and you will e agked to help develog 3 treatment plan o meat your indinddual neads
i o5 Lt e, sedusion, isolation. emed gency

'“*wdfﬂmtmeﬂalmm care you want
. The facilty is



Our Role: EPIC Order Panel

Baker Act

Baker Act - Complete Baker Act

*IF the Baker Act form is not already complete, follow this handy-dandy hyperlink to print the form.
NOTE: The physician’s order and completion of the Baker Act form are both required to initiate the Baker Act proces.

Close/Video Observation
UNTIL DISCONTINUED

Elopement Risk
COMNTINUOUS, starting today

Suicide Precautions
CONTINUOUS, starting today

NSG Comm: Please contact Security to collect all patient belongings
UNTIL DISCONTINUED, starting today

Diet Notes - SAFETY/Baker Act - No metal silverware. Plastic utensils only - fork and spoon only (exclude
knife). Mo metal (aluminum) soda cans on meal tray. Beverage to be poured in styrofoam cup with lid.

CONTINUOUS. starting today




guicide Prevention protocol:
: nciof with @ sitter

matient i in @ o i |
Prevention Teachi
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Suicide AssessiChe cidist

On Admission

Patient assigned to a v

Patient provided a gown and searched on ml to unit or when

All patient’s belongings have been sent Lo Securily of Pharmacy as |

Suicide assessment cumpleted on Admission

Sociel Service consult entered

Consult Pastoral Care (if nesded) or requested

Education provided to patient and family on safe restrictions
Diet order entered with instructions for no sharps on tray and no

Assess and verify every 12 hours

Is patient exhibating suicidal behadors or expressing suicidal
[Does patient have a plan

If yes, what is the plan

Does 1he patient hm access to means

i yes, was access (o means ramoved?

Is the patient hmng command hallucinations

Is the patient exhibiling an escalation in anxiely or agiation

Update daly plan of care
Room searched for items that patient can use to ham self or ulhem
Packages brought in were searched for harmful tems

Extra Jmms remm-ed and Iaunl:h_.r hamper removed fmm room

Al extra equlpmem and suppdlﬂs removed from room

‘Patient remained undar staf Supenision whenever ha/che left the

Staff pu'mtded direct supenision when palient was in the res! room

F"135I.4|.1rare- removed sher meals
Pabent assessed dl.mng med administration for hiding pills in
Bed alarm actwated while the patient s m a hu:spthal bed

On discharge
Suicide Provention Tuﬂcrlng shaet reviewed with patient and farrily

Patiant provided a copy of the Commumly Resources List with the




Bariatric Sensitivity

Obesity (Definition, Causes, Effects)
Weight-based Bias and Stigma
Understanding Bariatric Patient Anxiety

Improving the Bariatric Patient Experience

‘ ‘ Weight loss based solely on lifestyle changes are very
difficult to achieve and even more difficult to maintain.

Obesity.org ’ ’



Sensitivity & Neutral Language




Back to Slide

f’ BMI 35.5

7
&,

Health Risk Moderate

Severely Morbidly

Overweight Obese Obese Obese




SR 5 AR e e g
Back to Slide
Height 5 feet 8 inches EMI
Weight 180 pounds B
Body Description

1. Click in each field (pressing tab doesn’t work in this player)
to enter your height and weight. Make sure to delete the
placeholder “0.”

2. Click the Calculate button.
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Questions to Ask Yourself

* How do you react to people of
different body sizes?

* What assumptions do you make?

* Do you ever feel judged or feel
badly about yourself based on what
you see and hear around you?

* Do you make assumptions based
only on weight regarding a person’s
character, intelligence, professional
success, health status, or lifestyle
behaviors?










Team Member Health Services

Immediate Action
* |nform Your Supervisor
¢ Complete Team Member Accident Report on portal

Report for Evaluation
During Office Hours
* Team Member Health

After Office Hours

+ Team Member Health the next day

o Emergency Department if it is an emergency (follow
up at Team Member Health within three days)

* Contact Clinical Administrative Supervisor for blood
and body fluid exposures




Family Medical Leave Act

FMLA Eligibility
Requesting FMLA

Intermittent FMLA




Family Medical Leave Act

EML EREIy Requesting FMLA

On the TGH portal

Requesting FMLA
=i g l Team Member Health > Leave Office > New

Leave Case Request

FMLA Source
fmlasource.tgh.org
1-866-TGH-FMLA
1-866-844-3652

Intermittent FMLA

Questions?
813-844-3459
leavefmia@tgh.org



Other Leaves of Absence

Medical
Maternity
Domestic Violence

Military

Up to six months unpaid, job-protected leave in
a rolling five-year period for:

* Family emergencies
o Educational reasons

e Extension of maternity leave

Personal leave is granted at the discretion of the
manager and is not approved for:

* Dutside employment

* Independent business ventures




CORRECT SITTING POSITION

1 Monitor at eye-level
anad at Arms length

Document S \

Holder | i \ oS
Minimal bend <

at wrists.

| Lower back
'\ support

Feet flat on ground
or on footrest .

Adjustable

Chair




Back Pain & Injury

Causes of Back Pain

Poor posture

Neglecting proper body mechanics
Lifting heavy items

Repetitive bending and twisting
Prolonged standing




Injury Prevention

Body Mechanics

For ease and safety

* Keep spine straight

* Maintain lumbar lordosis

* Use wide base of support

* Bend your knees—not your back
* Keep load close to you

* Keep elbows in
* Test the load-tighten abdominals




Bariatric Beds

ONLY for patients:

* BMI > 45

* Weight greater than 228 kg (500 pounds)

* Difficulty mobilizing patient in standard bed

MOVING

* NEVER manually push these beds - it
causes serious injury and is not permitted.

* ALWAYS move them by engaging the ball
drive and using the motorized f_u_ncfhn.




Envella “Sand” Beds

* Per manufacturer, patients should NEVER
be transported in these beds. Always use a
stretcher to transfer or transport patients.

* NEVER manually push these beds - it
causes serious injury and is not permitted.

* Use four people even for an UNoccupied bed



Bloodborne Pathogens

Source Patient Testing i

* As of July 2015, Florida HIV Testing Statute no longer requires informed consent
from the source patient for HIV testing following exposure of a healthcare worker.

* Only EHS, Clinical Administrative Supervisor, or the Infectious Disease physician
can order lab testing of the source patient.

* IMPORTANT REMINDER - Per Florida State law, no documentation pertaining to
BEP exposures is allowed on a source patient’s medical record.




Statistics

Click each thumbnail to view each chart.

Annual Comparison Sharp Injuries by Occupation Sharp Injuries by Type

e %
"

EEEAREHAR

" —

«EEEERERE

mi e
At WA
] I I I I

Tab e b e n?

Tog Locatione ‘
1
|
|

" —
o —
-
=
I
S _I_—

|




Total = 315 8

Mucous Membrane

Needlestick/Sharp 15%
80%

Skin/NIS
5%

Source: TGH Team Member

Heafth™



Sharp Injuries by Occupation®

R
Physician 4%
9%

RN

Surgical Tech 389,

17%

Resident/Fellow
32%

Source: TGH Team Member

Heafth™



Sharp Injuries by Type 8
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Hand Hygiene
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Hand Hygiene

6%




Respiratory Etiquette




* '
Influenza

Signs & Symptoms
+ Fever or chills
» Fatigue
* Muscles ache
* Cough, sore throat

Risk Factors
Transmission

Prevention
= Vaccination
* Respiratory etiquette






Waste Disposal

Red Biohazard Bags e All syringes, needles, and scalpels, except
irrigation syringes

Sharps Container * Plastic Angiocath-1V catheters and glass manometers

* Guidewires and any items with liquid that cannot be
solidified go in leak-proof containers

Clear Bags

Soiled Utility Rooms

Linen

Biomedical Waste (BMW)

Pharmaceutical Waste



Pharmaceutical Waste Disposal

Syringes containing partially administered
non-controlled medication such as IV bag &
tubing, pills, ointments/creams, capsules

Partially used medication labeled “Special
Disposal Required: Return to Pharmacy”

Maintenance fluids and empty containers
(eg saline, dextrose, dialysis solutions,
electrolytes solutions, TPN)

Controlled substances

Chemotherapy

Discard in BLACK {(Universal
Pharmaceutical Waste UPW) container.
Use black sharps bin if applicable.

Place in plastic bag and put in designated
return bin or tube to pharmacy. These
medications require a special disposal bin.

Discard fluid in sink and place nonsharps
containers in regular trash. Place empty
sharps in RED bins.

Discard waste in white, secure,
controlled substance container. Place
empty sharps in red bins.

Discard trace (less than 3%) in yellow
(Hazardous) container. Discard bulk
volumes in black bin.



F[O[C|U(SNPDCA

f o]
4
\?¢
o




Patient Safety

I
IS

Analyze

Monitor Risks

‘ Select & P

Strategies



Network of
Patient Safety Databases

Seatile

g; MNew York
~

Berkeley W

Austin T Tampa




Roles of Patient Safety

PROACTIVE . REACTIVE
P _ ;

PROACTIVE REACTIVE






Corporate Compliance & Privacy




Fraud, Waste and Abuse Laws

False Claims
Self-Referral
Anti-Kickbacks

Civil Monetary Penalty




Self-Referral Law (Stark Law)

Prohibits referrals by physicians or family members
who have a financial relationship with the entity
being referred to.

* Physical & Occupational Therapy
* Radiology

* Radiation Therapy

* Parenteral and enteral nutrients
* Prosthetics and orthotics

* Home health

* Qut-patient prescription drugs




A Conflict of Interest is ...

R T . ‘_m'-,_-'_—'—_“"E

Any action, investment, interest or association that might
interfere or be perceived to interfere with your independent
exercise of judgment in the interest of your employer.

L — e romer— - e —

Exercising authority in any way that could benefit you, a relative

or friend and not serve the best interest of your employer.




Safety & Security

Roles & Responsibilities

e S For Security Escorts
= Security Services Call 844-7363

* Security by Design

+ Self-Defense, De-escalation

* Department-specific training

+ Disaster Training 3
= Domestic Violence Assistance

Anytime,
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Missing Patient

A patient is missing that may harm
themselves or others
* Dial 8447777
Give patient’s initials, age, and unit
Search all areas
Send someone who can identify patient
to watch main entrance of hospital
Complete Event Repori




Hurricane Planning

* Attendance Policy

* Hurricane Form
* Team A - Response
* Team B - Recover
* Team C - Hesource

* Response Team supplies include:
* Clothing
* Snacks
* Sleeping bag
* Bedding
* Towels
* Medications




Ventricular Assist Device (VAD)

A VAD is a mechanical pump used for patients
with advanced heart failure. The heart pumps are
surgically placed with an external component worn
on the outside, including batteries.

* Patients and caregivers have extensive training

* For further consultation, contact (24 hrs) the
VAD Coordinator at 1-866-TGH-VADS

EMERGENCY SITUATIONS

* Do NOT perform chest compressions unless the
VAD is not working.

* Always ask: “How can | help?”

* If moving patient, assure that all equipment
remains attached.




Drafting




Oops!
It looks like you
didn’t choose a path.

| don’t know where to go!

Your path determines which slides you'll see and
which questions you'll be asked during the assessment.

Return to the path selection slides by clicking NEXT or right here.



Your path doesn’t require this section.
Click here to watch it for your personal edification and enjoyment.
Click NEXT to resume your track.






N .

The patient is an 87-year-old male admitted for
a UTI. You have medically cleared him for
discharge but the wife doesn’t feel he'’s ready
and wants him to stay.

Choose a response

“I've examined him, I've reviewed the test
results, and, based on that, I've cleared him
s0, why do you feel he's not ready?”

“Based on my examination and the test
results, I've cleared him. I've been doing this a
long time and I've worked with many patients
just like this. | assure you, he’s fine.”




A 23-year-old male patient you've noticed in the
ED before repeatedly states he is still in pain
despite multiple interventions, specifically
requesting Dilaudid and only through an IV.

Choose a response

Given the interventions in place, he must be in
severe pain and based on the specificity of the
request, has likely received it in the past.

GRANT THE PATIENT'S REQUEST

Based on the specificity of the request, the
patient might have specific reasons for it. It's
possible he knows something you don't.

ASHK THE PATIENT FOR REASON

Given the interventions in place, he should be
fine and based on the specificity of the
request, is likely a drug-seeker.

DENY THE PATIENT'S REQUEST
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